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IPABWIA BPOHUPOBAHHNSA HOMEPOB B OTEJIE «I'PEMC KPYW3»

OBLIME MOJOXEHUSA

Hacrosiue npaBusiia ycTaHaBIMBAIOT MOPSIIOK OPOHUPOBAHUS, TPEIOCTABIICHUS U OTUIATHI
yeayr B Otene «I'peiic Kpyus».

Hacrosmue npaBuna pazpaboTansl B COOTBETCTBUE C [ paskiaHckuM Kojekcom Poccuiickoi
®depnepanun, B COOTBETCTBUU ¢ 3aKOHOM P®D ot 7 deBpans 1992 rona Ne2300-1 «O 3amture npas
notpebureneit» u [locranosnenuem I[lpaBurensctBa Poccuiickoit @eneparuu ot 18.11.2020 Ne
1853 «OO6 yrBepxkaenun IlpaBun mnpenocTaBieHUss TOCTHHHYHBIX yciayr B Poccuiickoit
denepauuny.

OCHOBHBIE ITOHATUS, UCITOJIB3YEMBIE B HACTOSIIIUX ITPABUJIAX

«bpoHupoBaHue - IpeABAPUTEIIBHBIN 3aKa3 MECT U (WJIM) HOMEPOB B TOCTUHHIIE WJIH HHOM
cpenctBe pasmernieHus [lorpedurenem;

«[CapaHTHpOBaHHOE OPOHMPOBaHUE» — OPOHUPOBAHNE HOMEPA C TIOJTBEPKIACHUEM O TOM,
yro Hcnomuutens rapantupyer IloTpeOuTento wuiaM ero MpeicTaBUTENIO 3acelieHue B
3abponupoBanHbiii [ToTpedutenem Homep B HeoOxoaumoe [Torpedburemnto Bpems. [loTpedurens, B
CBOIO OYepe/b, FTapaHTHUPYET OIUIATUTh HOMEp, JTaKe €CIIM HE CMOXET UM BOCIOJIb30BaThCS B
cinydae HesiBKU B OTelb.

«OTesIb» - CPEACTBO pa3MEIICHHs, TPEACTABIISIIONIEE COO0M MMYIIECTBEHHBIN KOMILIEKC
(3manue; dacTh 37aHMs, OO0OpyIOBaHHME W HWHOE UMYIIECTBO), IpEAHA3HAYEHHBIA — JUIS
MIPEIOCTABJICHUS YCIIYT.

«UcnoJHUTENb» -  WHOUBUAYAJIbHBIM  OpeaIpUHUMATENb,  MPEIOCTABIISIONIMIA
MOTPEOUTEIN0 TOCTUHUYHBIE YCIIYTH.

«IloTpeduTeib» - TpaXIaHWH, TpyNIa TpakIaH WM IOPUIUYECKOE JIMIO, UMEIoIIee
HaMEpEeHHE 3aKa3aTh, 3aKa3bIBAIOIINI MJIM MCHOJB3YIOMINI YCIyry, KaK Ui JUYHBIX, TaK U JJIs
JIEJIOBBIX IIEJIEH.

1. MOPAAOK BPOHUPOBAHUWSI HOMEPOB.
1.1. EpOHI/IpOBaHI/IC HOMCpa B Ortene OCYHICCTBJIACTCA IIYTEM HAIIPABJICHHUA 3asiBKU B OTACII
6pOHI/IpOBaHI/I}I HUcnonuurens MMoCpCcaACTBOM Teﬂe(i)OHHOﬁ CBA3H, BHGKTpOHHOﬁ IIOYThI NJIN
Ha caiire: Ten.: +7 (862) 277-72-83, +7 (800) 302-58-90 e-mail: zakaz@grace-cruise.ru
caiit Mcnomuurens: https://grace-Cruise.ru, a taxxe HemocpeacTBeHHO B otene «I 'peiic
Kpyus» y anmMuHHCTpaTopa Ha CTOMKe peceniueH (reception), ¢ MOPTAJIOB MU 3asBKH
4Ccpe3 arcHToB.

2. CPOK IIOATBEPKJAEHUSA BPOHUPOBAHMUS.
2.1. Otnen OpoHMpoBaHMs, HE IMo3AHEEe 24 YacOB C MOMEHTa NOJYYEHHUs 3asiBKH Ha
OpoHupoBanue, noarsepxaaet [lorpedburento 6poHrpoBaHue, 100 B yIOBIECTBOPECHUU
3as1BKU OTKa3bIBAET.


mailto:info@grace-cruise.ru

[MonTBepkaeHne OpOHUPOBAHUS JOJDKHO — COJEpXaTh  CIEAYIOIIME CBEICHUS O
MPEJOCTaBIIEMO OpOHHU: KAaTeropud HOMEpa, IIEHE pa3MeIIeHUs U TEepUoje TMPOKHUBAHUSA,
IIEpEeYHEe YCIyr, BXOJAAIIMX B ILIEHYy HOMEpa U IEpPeueHb U IEHY HHBIX IUIaTHBIX YCIYT,
OKa3bIBAEMbIX HMCIIOJHHUTENIEM 33 OTACIbHYIO IUIATy, YCJIOBUS MX IPUOOPETEHUS U OIUIaThl, a
TaKXKe IPOYME YCIOBUS OKa3aHUS TOCTUHUYHBIX YCIIYT.

2.2. B cinyuae TOITBEpXkKAEHUS 3aiBKM Ha OpoHHpoBaHue, VcrmoiHuTeNns HampaBiseT
[ToTrpebuTento cyer Ha HpeAoIUIaTy 3a npoxuBanue. [loTpedurens, 3a0pOHUPOBABIIHIA
IIPOYKMBAaHUE, BHOCAT IPENOIUIaTy 3a nepBble cyTku npoxuBanus. Eciu Ilorpedurens
3a0poHHpOBaN MpokuBaHue 1Mo Tapudy «HeBo3BpaTHBII», MpenoIIaTa BHOCHTCS B
pazmepe 100%.

2.3. C MOMEHTa BBICTABIICHUS CUETa M ero HampasieHus [lorpedurento, yka3aHHBIN B cUeTe
HOMEpP CUMTAETCS MPEIBAPUTEIILHO 3a0pPOHUPOBAHHBIM.

2.4. Caer cumMTaeTcsl IeMCTBUTENFHBIM B TE€UCHHE YKAa3aHHOTO B HeM lcmosHuTeNnemM cpoka,
HO He OoJiee MATH OaHKOBCKUX JHEH C TaThl €ro BhICTABICHUS.

2.5. B ciyuae, ecnu mepuoJ MEeXIy aToil OpoHMpoBaHHs M aaTod 3ae3na [lorpeOutens
COCTaBJISIET MEHEE IISATH JHEH, BBICTABIISIETCS CChUIKA Ha OHJIAMH oruiaty uepe3 MHTepHeT
DKBallpUHT, KOTOpas NEHCTBUTENbHA B TeUEHUE 24-X 4acoB C J1aThl BHICTABJICHHUS.

2.6. B ciywae, ecnu mepuoJ MEXIy OaTodl OpoHMpoBaHUS W jgaTod 3ae3na [lorpeOurens
COCTaBIIsI€T MeHee 24 4acoB, BHICTABIISIETCS CChIJIKA HA OHJIAIH omuaTy uepe3 MHTepHeT
OKBalpuHT, KOTOpasi JEHUCTBUTEIbHA B TEYEHUE 3-X YACOB C JaThl BBICTABIICHHUS.

2.7. B cmyyae Hapymenus [lorpeOuTenemM yCTaHOBICHHBIX CPOKOB OTUIATHI, OPOHUPOBAHUE C
HOMEpa CHUMAETCHL.

2.8. O0s3aTeNbHBIM YCIOBUEM aHHYJIUPOBaHUsI OpOHHM siBIIsieTcs yBenomienue [lorpedurens
OTBETCTBEHHBIM MEHEIXKEPOM ITyTEM COBEPIICHUS UCXOISIIIETO 3BOHKA, WU OTIOBEIICHUS
CMC, WJIM TI0 3JIEKTPOHHOM mouTe, 00 aHHYIMPOBAaHUH OPOHU B CBSI3U C HapyIIEHUEM
[ToTpebuteneM cpoKOB OTUIATHI.

2.9. Homep cuwTaercss rapaHTHpPOBaHHO 3a0pOHUPOBAHHBIM B MOMEHT TMOCTYIUICHUS
MpeAoIUIaThl Ha pacueTHBIM cdueT, JuO0 B Kaccy oTens. B manbHeimeMm 3Ta cymma
BKJIFOUAETCS] B CTOMMOCTb OILIAThl HOMEpA.

2.10. HUcnonnutenr  Hampariasier  [loTpeOuTento 1O AJIEKTPOHHOMY  alipecy
[ToaTBepxaeHre OpOHUPOBAHUS, COJIEPIKAIEe CBEACHUS O HAUMEHOBAaHUH ((PHUPMEHHOM
HauMmeHoBaHuu) Mcnonnurens, [lorpeburene, kaTeropun 3aka3aHHOTO HOMEpa U IICHE
HOMepa (MecTa B HoMepe), cpokax mpoxkuBanus B Otene, 00 ycioBHUsIX OpOHUPOBaHUS, a
TaK)Ke MHbIE CBEACHUS, onpeaensieMblie crnonHuTenem.

2.11. B Orene ycranosnen eaunblii pacuétasiii yuac — 12.00 (Bpems mecTtHOe). Bpems
3ae3zna 14:00 (Bpems mectHOE), Bpems Bbie3na u3 Otens — 12:00 (BpeMsi MecTHOE).

B cnyyae pannero 3aezna Ilorpebutens oriara mpou3BOIUTCS MO TeKyliemy Tapudy B
CIIEYIOIIEM MOPSIIIKE:

d He OoJiee 6 yacoB JI0 Yaca 3ae3/1a — [IoYacoBasi OIJjara;

O oT 6 1o 12 yacoB 110 yaca 3ae3na - 50% oT croumocTH HoMepa; O oT

12 no 24 vacoB 1o yaca 3ae3na — 100% oT cTOMMOCTH HOMEDA.

B cnyuae 3anepxxku Bole3na [lotpeburens muata (MpojsieHHe IPOKUBAaHUS) B3UMAETCS 110
TEKyILeMY TapuQy B CIAYIOIIEM HOpsIKe:

g He 0oJiee 6 4acoB MOCIE PaCYETHOTO Yaca — [04acoBasi OIiaTa;

g ot 6 510 12 yacoB nocne pacyetHoro 4yaca - 50% oT ctoumoctu Homepa; [

oT 12 no 24 yacoB nocine pacuetHoro yaca — 100% oT croumoctu HoMepa.



2.12.  VYciuyra paHHHIA 3a€3]/TIO3IHUIN BBIE3]l OKa3bIBaeTcs Mo (hakTy 3ae37a Uiu
BbI€3/1a TOCTs. 3apaHee JaHHas yciayra He OpOHUpyeTcs.

2.13. Pasmemenue [loTpeOutens B yxe 3a0pOHUPOBAHHOM HOMEPE JI0 BpEMEHU
3aezna B CpenctBo pasmemeHus, 3aaepkka [lorpeOutens mocie pacueTHOTO dYaca
JIOITYCKAETCs 110 COTJIACOBAHUIO C a]MUHUCTPATOPOM Ha reception.

2.14.  Tlpu ono3nanuu [loTpeburens Gosee yem Ha 24 yaca B3UMaeTcs IUIaTa 3a
(baxTHUeCKHil MPOCTOi HOMEpa, HO He 0oJIee YeM 3a CYTKH.

2.15.  Peructpauus B Ortene rpaxgan PD ocymiecTBiseTcst Mo NpeabsBICHAN
UMHU Tacnopra rpaxaanuHa Poccuiickoii @enepauuu, yIOCTOBEPSIOIIETO JIMYHOCTD
rpaxxaannHa Poccuiickoii @enepannn Ha tepputopun Poccuiickont ®denepanum win
[acropTa, YAOCTOBEPAIOIIETO JMYHOCTh TIpaxkaaHuHa Poccuiickoin ®enepanuu 3a
npeaenamMu Poccuitickonn ®denepanuu, - Uil JIMLA, IOCTOSIHHO IPOKHUBAIOLIErO 3a
npeaenamu Poccniickoit denepanun.

2.16.  Perucrpamms B Otene HECOBEPIICHHOJETHUX TPaKJaH, HE JOCTUTIIUX
l4netHero Bo3pacTa, OCYIIECTBIISIETCS Ha OCHOBAaHUU JOKYMEHTOB, YJOCTOBEPSIOLIMX
JUYHOCTh HAXOISIIUXCS BMECTE C HUMHU pOJUTeNel (YCHIHOBHTENEH, OTIEKYHOB) WU
OJNIM3KUX  POJICTBEHHUKOB,  COIPOBOXKJAIOIIETO  JIUIIA (uir),  TOKyMEHTa,
YIOCTOBEPSIOIIErO TOJTHOMOYHSI COITPOBOXKIAOIIETO JIHIA (JIUI]), a TAKXKE CBUJIETENILCTB
0 POXJICHUH dTHX HECOBEPIICHHOJICTHHX.

2.17.  Peructpamms B Ortene = HECOBEPUICHHOJNETHHX TpPaXKIaH, JOCTUTIINX
Bo3pacta 14 mer, 6€3 COMPOBOXKJACHHS 3aKOHHBIX TMPEJACTABUTEIEH MOXKET OBITh
OCYILIECTBJIEHA TOJIKO C MMCbMEHHOTO COIJIacHs 3aKOHHBIX MpecTaBuTeNen (poaureneit
WIM OJHOTO W3 HHMX) HAa OCHOBAHHUU JOKYMEHTOB, YIOCTOBEPSIOIIUX JUYHOCTH STHX
HECOBEPUICHHOJIETHHX.

2.18.  3aceneHre MHOCTPAHHBIX TPaXKJIaH OCYIIECTBIISETCS IO IPEABSIBICHUA UMHU
HallMOHAJBLHOTO Tacmopra (00s3aTeNieH BCerja) BMECTe C MUTPAIMOHHOW KapTou/
paspellieHreM Ha BpeMEHHOE MPOoKKMBaHUE Ha TeppuTopun PO/ BUOM Ha KUTENHCTBO.

2.19. Orenp wuMmeeT mnpaBo OTKazarh l[loTpeOuTento B pa3MenieHUH TMpu
OTCYTCTBHH BBIIIETIEPEUUCICHHBIX IOKYMEHTOB.

2.20.  Ilpu rapaHTUpOBaHHOM OpPOHHUPOBAHUU (€CIM OPOHUPOBAHHUE OTUIAYCHO Ha
1-u cyrku) HOMED 3a [loTpebutenem coxpansercs mo 07:00 cnemayromero aHs.

2.21. Tlpu rapaHTHUpOBaHHOM OpPOHUPOBAHHH (€CIM OpPOHHPOBAHHE OILJIAYECHO
6onee 1-x cytok) u B ciydae HenpuObiTus [lotpedburens k 07.00 yrpa cnemyronux, 3a
THEM 3allJIaHUPOBAHHOTO 3ae3/la, CYyTOK, Takoe OpoHupoBaHue coxpansercs ao 12:00
4acoB JHSI, CJIEAYIONIEro 3a THEM 3aIllIaHUPOBAHHOTO 3a€3/1a, JUISl BHIICHEHUS CUTYAIIHH.
Ecnu [Totpeburens He mpuObLT 1/1K BhIIEN Ha cBsi3b nocie 12:00 McnonnuTtens Bpase
OTMEHUTH OPOHHPOBAHUE.

2.22. B cnyuae "enpuObiTus Ilotpedburens k 07.00 yrpa cieayrommx cyTok, 3a
JTHEM 3aIUTAaHUPOBAHHOTO 3ae371a, OPOHUPOBAHHE AaHHYIIUPYETCS.

2.23. B cnyuae npuOsitus [lotpedurtens nocie 07.00 yTpa cieqyroomux CyTokK, 3a
JHEM 3aIUIaHUPOBAHHOTO 3a€3/1a, €0 Pa3MElIeHUe MPOU3BOAUTCS B MOPAIKE OUeperu U
IIPU HATUYMK CBOOOTHBIX HOMEPOB.

2.24. B cnyuae "HenpuObiTus Ilotpedurens k 07.00 yrpa cieayroumx cyTok, 3a
JTHEM 3aIUIaHUPOBAHHOTO 3ae3/1a, ¢ IloTpebuTens B3umaercs mrpad B pazmepe CTOMMOCTH
OJIHUX CYTOK OT BHECEHHOH MpeIOTIaThI.

3. BPOHUPOBAHUME CO CKUIKAMHU U AKLIUSAMMU.



3.1 B ciiyuae OpoHupoBaHMS Ha IEPUOT NSHCTBUS CKUIOK WIIH 110 aKIIUU
- CKHJIKH M@Ky CO00i HE CYMMUPYIOTCS M ICHCTBYIOT TOJIBKO HAa OCHOBHBIC MECTA.
HA JOHNOJHUTEJBHBIE MECTA CKUIKU W AKIHUMU HE
PACITPOCTPOHSAIOTCHA!

3.2. B cinyuae 6ponupoBanus [lotpebutens mo ckuake «IlocTossHHOTO
locts», oOs3aTrenbHO TmpoBepsieTcss uctopus IloTpeburenss Ha KOJIMYECTBO
nocenieanii. B astomM cimywae Ckuunka mocrtossHHOoro IlotpeOutenst Oymer
JCWCTBOBATh, ITPH TOM HE YUUTHIBAIOTCS OTMEHEHHBIE OPOHUPOBAHHMSI.

4. HHEHBI HA YCJIYT'U OTEJIA.
4.1. Croumocth oOKka3biBaeMbIX [loTpeOuTento yciayr yka3bIBaeTCcsl B
noaTBepkaeHun OpoHupoBaHus. [Ipu TPOM3BOACTBE OKOHUYATEIBHBIX PACUYETOB
MEXy CTOPOHaMH B pacueT OepeTcs CTOMMOCTb, yKa3aHHas B TOJTBEPKICHUHU

OpOHUPOBAHUSI.
4.2. JeTtu nmpuHUMaroTcs ¢ 11000T0 BO3pacTa.
4.3. Hetu B Bo3pacte 10 4-x jieT 6€3 mpe10CTaBICHUS TOTIOJTHUTEIIHHOTO

Mecta pacnoyaratotcsi B Otene OecrmatHo. JletsiMm B Bo3pacte CBbImIE 4-X JIET
MPEOCTABISIETCS OTACTHHOE MECTO, M OTIaTa OepeTcs Ha OOIUX OCHOBAHHMSIX.

4.4, B cnydae, eciin B HOMepe mpoxuBaeT 0ojiee ogHOTO pedbenka o 4
net, o(OopMISIOTCS JOMOJHUTENBHBIE MECTa, M OIulata Oepercs Ha oOmmx
OCHOBAHUAX.

5. MMOPAAOK OIIVIATHI B OTEJIE.

5.1. bponuposanue Ha cpok Oosiee 21 (qBagIaTH OTHOTO)
KaJICHIApHOTO JTHS OCYIIECTBIISIETCS] Ha YCIOBHSIX MPEABAPUTEIBHOMN OTLIATHI
[ToTpebutenem (3akazunkom yciayru) 20 (aBaauatu) % OT CTOUMOCTH MPOKUBAHUS
3a BeCh 3a0pOHUPOBAHHBIN MEPUO/I.

5.2. Yeayru mo ycmotpenuto I[loTtpeburtens Moryr OBITH OIJIAYCHBI
OJIHUM M3 CIIEIYIOIINX CIIOCOOOB:

0 myrem O€3HaIMYHOTO II€pEeBOJAa JCHEXKHBIX CPEJACTB Ha PACUETHBIM CUeT
WUcnonaurens;

0 HamuYHBEIMH ACHCKHBIMU CpEACTBAMU B OTCHC;

0 c momompro 6aHKoBCKUX KapT Visa, MasterCard, American Express, JCB, MUP; O
OHJIalH OIIaTa Mo cchUIke Ha MHTepHeT DKBallpuHT (CChUIKA BBICHUIAETCS MEHEIKEPOM
oT/ies1a OpOHUPOBAHUA).

5.3. Obs3arenbctBo IloTpeburens mo omare yciayr OTeNls CUMTAETCS
BBITIOJTHEHHBIM B MOMEHT 3a4HUCIICHHSI TPEIOTLIATHI/COOTBETCTBYIONIMX JICHEKHBIX
CPEICTB Ha pacyeTHBIN cueT uinu B Kaccy OTens.

6. YCJIOBUSA UBMEHEHUS JAT ITPOKUBAHUS, OTKA3 OT
BPOHUPOBAHUSI.

6.1. JlroOble WM3MEHEHHUs IaT MPOXKUBaHUsS (laTa 3ae3qa, JaTa Bble3lla, MEPEHOC CpoKa
MIPOXKUBAHUs), a TaKXKe OTKa3 OT 3a0pOHUPOBAHHBIX TOCTUHUYHBIX YCIyr 0Oe3 MpUMEHEHUs
mrpadubIx cankuuii [ToTpebuTtens MOXKeT MPOU3BOAUTh: B BEICOKUH ce30H ¢ 20.04 mo 15.10 e
nmo3aHee, 4yeM 3a 14 gHer 1o jmartel 3ae34a; B HM3KkMil ce30H ¢ 16.10 mo 19.04 He mo3nHee, yem 3a 7
JIHEeH 10 JaThl 3ae37a.



6.2. IIpu 1ocpovYHOM BBIE3]IE U3 HOMEPA BO3BPAT JACHEXKHBIX CPECTB 32 HEUCIIOJIb30BaHHbIC
Yachl MPOU3BOAUTCS MPHU YCIOBHH KOMIICHCAIIMH PacXxoa0B VcroaHuTeNs.

6.3. IloTpebuTens 3abaaroBpeMeHHO, 3a 48 4acoB 10 AaThl U BPEMEHU OTHE3/1a COOOIIaeT
aZIMUHHUCTpaTopy O JocpoyHoM Beiesne. Eciu [lorpeburens coolimaer o JOCPOYHOM BBIE3/E B
CPOK MeHee ueM 3a 48 4acoB JI0 J1aThl U BpEMEHHU Bbi€3/1a 0The3/a, OTenb B3UMAaET IJIaTy B pa3Mepe
OJHHX CYTOK IIPOXKMUBAHHA.

6.4. Ecu IloTpeOutens OpoHMpOBaT HOMEpP Ha ONPEACTHEHHBIM CPOK WM TPH 3ae3fe
COKpaIaeT npoxuBanue 10 1 cyrok, McnomHuTens BIpaBe 0TKa3arh gaHHoMY lloTpeburento B
pa3MeIeHu .

6.5. IIpu nepeHoce cpokoB OpoHHMpOBaHUS oopmisieTcs U otnpasisercs l[loTpedurento
HOBOC IMOATBCPKIACHUC HAa YKa3aHHBIC JaThI.

6.6. YBemomiieHre 00 M3MEHEHHH YCIIOBHI OpOoHMpOBaHUs ocyniecTBisieTcs [loTpedurenem
I10 DJIEKTPOHHOM MOYTE.

6.7. OtBer Ha YyBEJIOMJICHWE HANpaBisieTCs 1O OOpaTHOMY anpecy IOJXy4eHHOTO
AJIEKTPOHHOTO MHChbMa, JMOO Ha 3JEKTPOHHBIA aapec s oOpaTHOM CBSI3M, yKa3aHHBIA B
COOOILIEHNN.

7. MOPAAOK BO3BPATA INPEAOIIJIATBI

7.1. B cnywsae otkaza [loTpebutens or OpOHHpOBaHHMS HOMEpa U HaIpaBIICHUS
COOTBETCTBYIOIIETO MMCHMEHHOTO YBEJIOMJICHHS 00 OTKa3e Ha 3JIEKTPOHHBIN anpec McrmomauTens
B CPOK HE TO3/JHEE, YeM B CPOK, YKa3aHHBIH B 1. 6.1. JaHHBIX MTpaBHJI OpPOHUPOBAHUS, TPEIOTIIATA
[Torpeburento Bo3Bpamiaercss 6e3 mTpada, B MOJTHOM 00BEME, 32 HCKIIOYCHHEM KOMUCCHH,
B3UMaeMOi OaHKOM, 3a IEPEBO/I ICHEKHBIX CPECTB.

7.2. B ciiydae HapyIieHUs yKa3aHHBIX B 1. 6.1. cpokoB yBemomieHus1 crioTHUTE b BIIpaBe
yaepkatb, u3 BHeceHHOU [loTpebutenem (ero rapaHToM, 3aKa3yMKOM YCIYTH) TPEIOTLIAThI
CyMMY B pa3Mepe CTOUMOCTH OJHHMX CYTOK MPOKMBAHHS COTJIACHO Tapu]y, AEHCTBYIOIIEMY Ha
MOMEHT MPOU3BEACHUS YKa3aHHOW onepaiuu. JlaHHas cymMa sIBJIsIeTCsl BOSMEIEHHEM YObITKOB
WcnonnuTens 3a GpakTHUeCcKUil MPOCTOM HOMEpPA WM PE3epPBUPOBAHNE HOMEpA HA UMS
[ToTpebuTens Ha BECh MEPUO/T €TI0 MPOKUBAHUS

7.3. B cBotwo ouepens VcnosiHuTenb OTHpPAaBIISET Ha AJIEKTPOHHYHO mouty lloTpeburens
OnaHK-3asBIIeHHE Ha Bo3Bpar [IpenomiaTel (1€HEKHBIX CPEACTB).

7.4. ]Jlns Bo3Bpara mpemoruiatel I[loTpebutens B Teduenwe 10 pabouux nHEW co JHS
MOJIy4eHUS 3aM0JIHAET OaHK (KUBas MOAMNKCH, CKaH) MOJHbIE PEeKBU3UTHI OAHKOBCKOTO CYETa U
HampaBJIIeT €ro Ha OJJEeKTpoHHBIH aapec Hcnomuutens. Bo3Bpar JeHEXHBIX CpPEICTB
npousBoauTcs B TeueHue 10-tu pabouux aHel co aHs nmonydeHus ot [lorpedbures 3anoIHEHHOTO
OnmaHKa-3asBIICHUS O BO3BpaTe IMPEAOIUIaThl MO OAHKOBCKUM PEKBU3HTAM, YKa3aHHBIM
[ToTpebutenemM B JaHHOM 3asBJICHUH.

7.5. Bo Bcex MHBIX Cilydasx Mpeaoriata B pa3Mepe CTOMMOCTHU MPOKUBAHUS OJJHUX CYTOK
OT BHECEHHO MpeA0IUIaThl HE BO3BPAIIAeTCS.

8. OBCTOSTEJIbCTBA HENMPEOJOJUMOM CUJIbI U TIPOYUE YCJIOBUSA

8.1. B uckimrouMTeNBHBIX cly4asX, McrmoiaHuTenb ocTaBiseT 3a cOOOM NpaBO 3aMEHbI
IIpeBapUTENILHO 3a0pOHUPOBAHHOTO HOMEPA Ha HOMEpP PaBHOTO MK 0oJiee BBICOKOTO Kilacca, 0e3
M3MEHEHHs CTOMMOCTH Pa3MEeIeHUs WU MOJIHBIN Bo3BpaT npeoruiatel [lotpedurento. I1pu stom
Hcnonnurens He3amemUTeNbHO MHPOopMupyeT IloTpedutens o NMpou3BEeIEHHON 3aMeHe WiIn
BO3BpATe MPEIOILIATHL.



8.2. Ilpu omnate cuera I[loTpeOuTens aBTOMATHYECKH MOATBEPXKAACT CBOE COIJIACHE C
[IpaBunamu OponupoBanusi HomepoB B Ortene «I'peiic Kpyms», IlpaBuiamu mpoxuBaHus U
npenoctasienus ycayr B Otene «I'pelic Kpyns» co BceMu MpHIIOKEHUSIMHU.



