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I[TYBJIMYHAS ODPEPTA

0 3aKJIIOYCHHUHA JOroBOpa Ha OKa3aHMEC T'OCTUHUYHBIX YCIIYT

r. Coun

1. OOwue 1MoJI0KEHUS
JlaHHBIN TOKYMEHT SIBJIsIeTCS O(UITMATBHBIM ITpeaioxkeHneM (myommanoi odeproit) UIT Cumonsix

CMmoOat I'amiteToBHY B naaneﬁmeM HMCHYCMOTO I/ICHOJ'IHI/ITCJ'IL, H COACPIKUT BCC CYIICCTBCHHBIC
YyCJIOBUA 6pOHI/IpOBaHI/I$I, OIlIaTbl M IIPCAOCTABICHHUA HOMCPOB HOTpe6I/ITeJ'I5{M B CpeI[CTBe

pa3Menienus - orene «I'peiic Kpyus».

B cootBercTBuM ¢ mynkTtoMm 2 crathi 437 I'paxknanckoro Koaekca Poccuiickoit @eneparuu (I'K
P®) B cnyyae mpuHATHS U3T0)KEHHBIX HI)KE YCIOBHI U OTIATHI YCIYT FOPUINYECKOE JIUIO (B TOM
YHUCIIe 3aKJIFOUMBIIIEE OT/IEIbHBIN JOTOBOP HA OIIaTy ycayr MCoMHUTENI0 B HHTEpecax TPEThUX
mun) wid  Qu3nyueckoe JUIO (JEHCTBYyOIIee B CBOMX HMHTEpecax WM B HHTepecax
HECOBEPIICHHOJETHHUX JeTel), MPOU3BOIsIIee akienT (MPUHITHE) TaHHOW O(epThl, CTAHOBUTCS
3aka3unkoM (B cOOTBETCTBUU ¢ MyHKTOM 3 crtatbu 438 'K P® akuent odepThl paBHOCHIICH
3aKJIFOUEHUI0 JIOTOBOPA HA YCIOBUSX, U3II0KEHHBIX B odepTe).

B cBsi3u ¢ BBINIEU3I0KEHHBIM, PEKOMEHYEM, BHUMATEIbHO O3HAKOMUTHCS C TEKCTOM JIaHHOMU
nyonuuHOM odepTsl M B ciaydae, eciii Bel He COTlacHBI ¢ KaKUM-THOO MyHKTOM Bl MokeTe

0TKAa3aTbCsl OT MPUOOPETEHUS YCIIYT.



A 354340, r. Coun, yu. Jleauna, 1. 219/5
f £ N\ G RAC E Topsaas mmms: +7 (800) 302-58-90
. . Otnen bponuposanusi: +7 (862) 277-72-83
Mot C R U I S E Email: zakaz@grace-cruise.ru

CaiiT: www.grace-cruise.ru

Ucnonaurens - WuauBuayaneHelid npeanpuHumarens Cumonsn Cwmbar [NamneroBud,
necTByronuii  Ha  ocHoBaHuMM ~ CBHJETENbCTBA O  TOCYJApCTBEHHOM  perucrpanuu
UHIUBUAYAJIBHOTO MPEANpPUHUMATENSI 32 OCHOBHBIM rocynapcTBeHHbIM HomepoMm 003856427,

MpeaAOCTAaBJICHUC TOCTUHUYHBIX YCIYI' OCYIICCTBIIACT B COOTBECTCTBHU CO:

CeugerenbctBoM 0 npucBoeHun kareropun 3 3BE3 bl No23/AA-009-2022/140-2024 o6bekTy
Otens «I'peiic Kpyns». Cpok nelicTBust cBUIETENbCTBA: € «1» peBpans 2024 1. mo «3 1» sHBaps

2027 ropa, 3aKJIO4aeT AOTOBOP HAa OKa3aHHWE T'OCTUHHUYHBIX YCIIYT HACEJIEHUI0 Ha TEPPUTOPHH
CpenctBa pasmenienuss — cna-otens «I'pelic Kpyus», pacnosiokeHHoro mo aapecy: 354340,
Kpacuonapckuit kpait, . Coun, yn. Jlennna, 1.219/5, Ha HIDKECIEAYIOMMUX YCIOBHUIX C JIFOOBIM
JIEeCTIOCOOHBIM (PU3UYECKUM JIUIIOM WJTH JCHCTBYIOIIUM IOPUINYECKUAM JIAIIOM, IMEHYEMBIM JIJIs
neneit JloroBopa «3aka3uuk», ¥ TPUHSIBIIAM YCIOBUS HACTOSIIEH O(epThl MyTeM COBEPIICHUS
NENCTBUM, YKa3aHHBIX B paznene 4, n.1. 3.5., 6.5, 6.142. TepMmuHsbl 1 onpeieeHns1, UCIOJIb3yeMbIe

B HACTOSAIIEM JOKYMEHTE:

«Odepra» — HacTOSIUN TOKYMEHT ImyOnuuHas odepra O 3aK/IIOUYEHUH JI0OTOBOpA Ha OKa3aHUe

CumonsH C.I'. rOCTUHHYHBIX U CONTYTCTBYIOIIMX YCIIYT.

«AkuenTt o¢epTb» — TMOJHOE U 0e3BO3BpaTHOE MpPHUHATHE O(EpPThl METOJOM BBIIIOJIHEHUS
NEHCTBUM, yKa3aHHBIX B pasueine 6.5,6.14 manHOUW odepThl. Akuent odepThl NpeArnoaract
JloroBop odepTsl.

«loroBop odeprh» — moroBop mexay McmomnuteneM u 3aka3yMKOM Ha IPEIOCTAaBICHUE

YyCIyr, KOTOpBIﬁ 3aKJI0OYaCTCA ITOCPEACTBOM AKICIITA O(l)CpTLI.

«Caiit» — web-caiit McnonauTens mo aapecy: WWW.grace-Cruise.ru, a rarxke web-caifTo
napTHepoB VcnoaHuTeNs, TPEThbUX JHL, TPUBJIEKaeMbIX VICIOTHUTENEM K BBIIIOJIHEHUIO YCIIYT 110
HACTOSIIIIEMY JIOTOBOPY, coepxkaiine nHpopMaluo 06 Yceiayrax, HOpsAaKke U cnocodax OriaThl

chyr, a TaKXXeC O HpaBI/IJ'IaX IMMOJIb30BaHU: YCIIYTaMHU.

«3aka3zunk» — 11000e PU3nIecKoe iU IOPUANYECKOE JIUII0, OCYIIECTBIISIIONIEE 3aKa3 yCayT yepes
DNEeKTPOHHBIE KaHAJBI MTPOJIaX B Mob3y [loTpedburens.

«IloTpeduTeb» - TpaXIaHWH, HMEIOIIMNA HaMepeHue 3aka3aTh WM mpuodpecTd JHOO
3aKa3bIBAIOIINI, IPHOOPETAIONINI 1 (WJIN) UCTIOIB3YIOIIUNA TOCTUHUYHBIE YCIIYTH
UCKITIOYUTENFHO JJIS JIMYHBIX HM WHBIX HYXJ, HE CBSI3aHHBIX C OCYIIECTBICHUEM

MPEIITPUHUMATEIBCKOMN AEATEIBHOCTH;
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«HcnoaHuTenb» - mpaBoobnanatens CpeacTBa pasMenieHus (0Tes).

«BpoHupoBaHue» — nperBapuTeIbHOE 0(hopMIIEHHE 3aKa3a Ha YCIYTH pa3MELICHUs ¢ epeaadei

3asBKM Ha OpOHMpOBaHHE yepe3 DIIEKTPOHHbIE KaHAIbI poaax VcnonHurens.

«l'apanTupoBaHHOe OpOHUpOBaHHE» — OpOHUPOBAHME Ha YCIOBHUSAX 00s3aTeNbHOU

IpeaAoIiaTel, 0O KOTOPOMY NOCTYIUJIO IOATBEPKIACHUC O 6pOHI/IpOBaHI/II/I.

«3asiBka Ha OpoHupoBaHHMe» (mamee — 3asBKa) — JOKYMEHT, OTOOpa)karomuil MOIpOOHYIO
nnpopmanuro o IloTtpebutene, comepkammii cBeaeHUs 00 yciyrax, 3aKa3bIBaeMbIX IS
[ToTpeburens, a Taxke wHPOPMAIMIO O OPOHUPOBAHWU HOMEPOB (YCIYT), HAMPABISIEMBINA
3aKa34rKoOM TI0 aJIPeCy AMEKTPOHHOU MOUTHl VICTIOMHUTENS I HHBIM 00pa3oMm.
«IloaTBeprkneHue o OponnpoBaHum» (nanee — [loarBepxaenne) — vHGOpMAIKSI O BO3MOKHOCTH
UcnomauTens oka3are ycnyru [loTpeduTento o moaydeHHo# 3asiBKe.

[ToaTBepkaeHNE NOHKHO COMEPKATh CICAYIONTYI0 HHGOPMAIIMIO: CBEACHUS O TIPEI0CTABIIEMON
OpoHu (HOMeEpax, KaTeropwH, IICHE pa3MeEIIeHUs W TEePHOJC IMPOKUBAHUS, MEPEUYCHb YCIYT,
BXOJSIIMX B IIEHY HOMepa (MecTa B HOMEpE) M IEpPEeueHb W IIEHY HHBIX IUIATHBIX YCIYT,
OKa3bIBAEMBIX HCIIOJHUTEIIEM 32 OTACIBHYIO IUIATY, YCIOBUS UX TPUOOPETEHUS M OTUIATHI, CITHCOK
MPUOBIBAIONIUX TOCTEH, a TaKKe IMPOYME YCIOBHS OKa3aHWS TOCTHHUYHBIX YyCIyr. [lanHas

HH(bOpMaHHH MOJKET OBITh nepeana nyrem obOMeHa QJICKTPOHHBIMHA COO6H.[€HI/I$IMI/I o aapecy

SHeKTpOHHOﬁ IIOYTHI.

«CpencTBo pasMmelieHHMs» - OT€lIb, NOCTUHUYHBIN KoMIuiekc win CpeacTBo pa3MelleHus,
IIpeJHa3HAYCHHbIH U1 OKa3aHUs TOCTUHUYHBIX U MHBIX JONOJHUTENbHBIX YCIyr McnonnuTenem,
a UMEHHO:

Oteny (ToctuHnusblt koMmiuiekc) ['peiic Kpyus, pacnonoxensslii mo anpecy: 354340,
Kpacnomapckuii kpaif, r. Coum, yn. Jlenuna 219/5, ucnonsdyembiii Hcnonnurenem uis
NPEJOCTaBICHUSl YCIyr pa3MElIeHHWs M UHBIX JOMNOJHUTENbHbIX yciyr IloTpeOutensm.
«YBegoMIIeHUe» - MUCHMEHHOE COOOIIeHHEe OJHOM CTOpOHBI Hactosiero JloroBopa npyroit
CTOpPOHE, COJep)KaHHE KOTOPOIO OTHOCHTCA K MCIIOJHEHHIO CTOPOHAaMH OO0s3aTeIbCTB MO

Hacrosuemy Jlorosopy.

«Tapl/l(l)bl» - CTOUMOCTB IPECAO0CTABIIICMBIX HcnonHuTteaeM miaTHBIX YCIYT NIpOXKXKUBAHUSA B OTCIIC,

pa3MeleHHble Ha caite McnosHuTens.
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«IlpaBuna OpoHHMpOBaHMS» - YTBEPXKJIEHHBIM VcrnonHuTeneM HOKyMEHT, coJep Kalllui,
o0si3aTeNbHBIC K MCIOJIHEHUIO 3aKa3uuKOM, MpaBuia OpOHHPOBAHHUS B CPEACTBE Pa3MEHICHUS
Hcnonnurens

«[IpaBuiia MNpPOXKUBAHMA» - YTBEPKICHHBIM lICIIOMHUTENEM JTOKYMEHT, COJEpKAIIHM,
o0s3aTeNnpHble K HMCIOJHEHUIO 3aKa3uMKOM, IpaBWiia IMPOKMBAHUS B CPEACTBE pa3MELECHUS
Hcnonnurens.

«Cpoxk nelicTBUSI NPUOOPETEHHBIX YCJIYD» - OMJIau€HHBIN 3aKa3uuKOM MEepUo/i OKa3aHus yCiyrT,

B COOTBETCTBUU C JIEHCTBYIOLIUM Tapu(aMu U HEHAMH.

Dnexkrponnas moura Mcnomaurens — info@grace-cruise.ru. B mensx TonkoBanust Jlorosopa, a
TaKKe JOKYMEHTOB, COCTaBlICHHBIX CTOPOHaMH B €ro HWCIIOJHCHHE, HWHbIE TEPMHHBI M

OIMpCACIICHUA UCIIOJIb3YIOTCA B O6H_Iel'IpI/IH$ITI>IX 3HAa4YCHHUAX.

3. [IpeameT myOnuaHOM 0epThI

3.1. Ilpeamerom Hacroser myONInIHONH OQepThl SBISETCS TPEAOCTABICHHE 3aKa3uuKy
TUTATHBIX YCITyT

HcnonHureneM B COOTBETCTBHHM C YCJIOBUSIMH JIaHHOW IyONMYHOW OQEpThI, IEHCTBYIOIUM

3aKOHOJaTCJIbCTBOM U HpI/IJ'IO)KeHI/IHMI/I K JaHHOMY OOT'OBODY l'[y@]'[PI‘-IHOﬁ O(i)epTBI.

3.2. Ilybnuunas odepta ¢ mpunoxxkenusmu: Tapudsl Ha okazanue ycayr ([Ipumoxenue Ne 1),
[IpaBuna OponupoBanusi (IIpunoxenune Ne2), IlpaBuna mnpoxkuBanus (IIpunoxenue Ne3) u

ITonoxxenne o kypoptHoM cOope (Ilpunoxenne Ne4) sBIAOTCA HEOTHEMIIEMOH YacTbiO

HACTOSIILETO JIOTOBOPA, COJEPKAT IOJIHBIM NEpPEYeHb YCIYyr, OKa3aHHUE KOTOPBIX BO3MOXKHO B

pamkax Hactosuero /loroBopa, u Mops 0K UX OKa3aHus, MyONUKyIOTCs Ha caiite MicomHuTens, a

TaKXe pacrojararoTcs B OOIIEJOCTYTHOM JUIs O3HAKOMJICHHMSI MECTE€ B CPEACTBAX pa3MeIleHUs

HcnosnHuTens 1o BeIIEYKAa3aHHBIM aJpecaM.

3.3. HcnonHuTenb MpenocTaBisieT TOCTUHUYHBIE YCIYrM 3aKa3uuKy B COOTBETCTBUU C
IIpaBuimaMu  npenocraBieHUss TOCTHHHYHBIX  ycuyr B Poccumiickoir  ®enepanuu,
yrBepxacHHbIMU [locTanoBnenuem [IpaButensctBa Poccniickoit denepanuu ot 18.11.2020
Ne 1853.
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3.4. HcnonHMTENb UMEET NPaBO W3MEHATh YCIOBHS MaHHOW myOnumuHO# odeptsl, Tapudsr n
Ipyrue NpWIOKEHHS K Hel 0e3 NpeaBapUTEIbHOIO COTJIaCOBAHUS C 3aKa3dMKOM,
[ToTpebutenem, obecrieunBasi Mpu 3TOM MyOJUKAIIUI0O U3MEHEHHU B OOIIETOCTYITHOM JIJIst
03HAaKOMJIEHHsI MECTe, HE MEHEe 4eM uepe3 3 KaJleHAAPHBIX JHS IOCJE UX YTBEPKICHUS
Hcnonnurenem.

3.5. Omnara 3akazunkom ([Torpeburenem) ycnyr y Mcnomautens, naptaepoB VcrmonmHUTES |
TPETHUX JIUI, PEATU3YIOMNX yCIyTu VcomHUTENs, SIBIISIETCS] 0€30TOBOPOYHBIM AKIEITOM
Hactosied [Tyonuyanoii odeptsl.

3.6. Cpok neiictBus JloroBopa, 3aKIFOYSHHOTO ITyTEM aKIeNTa HACTOAMIeH MyOInIHOi 0epThl,

MIPUPABHUBAETCS K CPOKY JAEMCTBUSA OIIAYEHHBIX 3aKa3YMKOM YCIIYT.
4. Axnent odepThl U 3aKITI0YCHUE JOTOBOpa 0epThI

4.1. 3aka3uMK MPOM3BOJAUT aKLENT OQepThl MyTeM MpeAoruiaThl BIOpaHHBIX B [IpelickypanTe

yeayr MicnosiHuTeNs, B OTHOIIEHUH KOTOPBIX 3aKII0YAETCsl HACTOSIIUI J0TOBOP O(EPTHI.

4.2. Cpoxk 1 coBepilieHus akienTa odepTsl 3aKa34MKOM SIBIISIETCS HEOTPAHHUUEHHBIM.
5. YciioBus 1 NOPSAOK MPEAOCTABICHUS YCIYT

5.1. OznakomuBmmch ¢ Tapudamu Ha okazanue ycayr (IIpunoxxkenune Ne 1), IlpaBunamu
oponupoBanus (IIpunoxenne Ne2), IlpaBunamu mnpoxkuBanus (IIpunoxenue Ne3),
pa3MenieHHbIMU Ha caiite VcnonHuTens, BbIOpaB BUJ YCIyTd, 3aKa3yuK 3ampaiinBactT

BO3MOKHOCTb OKa3aHUA YyCIIYT Yy Hcnonnurens.

5.2. EpOHI/IpOBaHI/IC HOMEpa OCYHICCTBIICTCA IIYTCM HAIIPABJIICHUA 3ad4BKH B CpeI[CTBO

pa3mMenienus Mcnonaurens:
- C calTa;
- 0 JIEKTPOHHOM MOYTE;
- o tenedoHam: oTaen oponupoBanus +7 (862) 277-72-83; 6ecrinaTHasi ropsyas JUHUS
8 (800) 302-58-90;
- HenmocpeAcTBeHHO B CpelncTBe pasMelieHHs Y aIMUHUCTpaTopa Ha CTOWKE PECeMIlH; -

3asABKU C IIOPTAJIOB; - 3a4BKH OT arCHTOB.
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5.3. Ha ocHoBanum 3ampoca VcnonHuTeNnb, NMPU HAIMYUKA CBOOOJHBIX HOMEPOB pa3bsCHIET
3aka3unKy MOPSAIOK OIUIATBl YCIYr CTPOTO B COOTBETCTBUU ¢ Tapudamu M TIpaBUIaMu

OpOHUPOBAHUSI.

5.4. Otnen 6ponnpoBanus VcnonHuTens, He mo3aHee 24 4acoB ¢ MOMEHTA MOJTYYCHUS 3asiBKU
Ha OpoHHpOBaHHE, TMOATBEPKAAET 3aKa3uWKy OpOHHMpOBaHME, JMOO OTKa3bIBae€T B
YIOBJIETBOPEHUH 3asBKH.

5.5. B cnydae moarBepkAeHMs 3asBKM Ha OpOHUpPOBaHHUE, HampaBiseT 3aKa3uMKy CYeT Ha
MpenoIuiaTy 3a IMpOKMBaHHE. 3aKa3uuKH, 3a0pOHUPOBABIIME MPOKWBAHHUE, BHOCAT
MpeIoIUIaTy 3a MepBble CYTKH npokuBaHus. Eciu 3akazunk 3a0poHUpPOBaJ MPOKUBAHKE IO
tapudy «HeBo3BpartHsIil», npenoniaara BHocUTcs B pazmepe 100%.

5.6. C MOMeHTa BBICTABJIEHHS CUETA U €r0 HalpaBJICHUs 3aKa3uuKy, YKa3aHHBIH B cUET€ HOMEP

CUMTAETCS PEIBAPUTEIHHO 3a0POHUPOBAHHBIM.

5.7. Cder cuuTaeTcs JEMCTBUTENIbHBIM B T€UEHUE YKa3aHHOTO B HeM lcrosHuTeneM cpoka, HO
He 6oJiee MATH OAaHKOBCKUX JTHEH, C JaThl €r0 BHICTABICHHUS.

5.8. Omnata yciyr nNpoKMBaHUs IPOU3BOIUTCS B CIEAYIOIIEM MOPSIKE:

- CTOMMOCTbH MEPBbIX CYTOK MPOKUBAHUS OIUIAYUBACTCS B TEUEHUE CPOKA, YCTAHOBJICHHOTO B
cuere VcnonHuTens, HO HE MO3/HEE 5-TH paboUYMX JHEH, ¢ 1aThl BeIcTaBiIeHus cueTa. Cuer

HAIpaBJIACTCS 110 DJICKTPOHHOMY aJIpeCy 3aK33‘lI/IKa;

- OKOHYATEIIbHBIN pacueT 3a MPOKHUBAHUC OCYILICCTBIILCTCA B ACHBL 3a4€31a B CpeI[CTBO

PpasMEIICHUA HAJIMYHBIM ITYTEM HJIM C UCIIOJIb30BAHNUEM IIJIIATCIKHBIX KapT.

59. B CJIydya€ HapYLICHHUA 3aKa3uynKkoM YCTAaHOBJICHHBIX CPOKOB OILIATHI, 6pOHI/IpOBaHI/IC C

HOMCpa aBTOMATUYCCKH CHUMACTCA.

5.10. Obs3aTenbHBIM  yCIOBHEM AaHHYJIMPOBaHMS OpOHU SBISETCS YBEAOMIIEHHE 3aka3zyHvka
OTBETCTBEHHBIM MEHEKEPOM IIyT€M COBEpIICHUS HCXOJAIIEr0 3BOHKA, WM IyTeM
OTIOBEILEHUS] CMC WJIM MO JIEKTPOHHOH MouTe, ¢ LENbI0 pealu3alii COBEPIICHUS OILIATHI
3aKa34nKoOM.

5.11. Homep cuMTaeTcs TapaHTUPOBAaHHO 3a0pOHMPOBAHHBIM B MOMEHT HOCTYIUICHUS
MpeoIIaThl Ha PacyeTHBIN cuer, Mubo B kaccy Mcnonnurens. B nanpHeiinem, sta cymma

BKIIFOYACTCA B CTOUMOCTD OIIJIaThl HOMCPA.

5.12. cionHuTens HampaBisgeT 3aka3uuky MO OJIEKTpoHHOMY anpecy [loarBepkaeHue

OpOHUpOBaHUS, COJICpXKallee CBEIACHHS O HAMMEHOBAHWU ((PUPMEHHOM HAWMEHOBAHWH )
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HCIIOJIHUTEIS, 3aKa3uuke (IoTpeduTene), KaTeropuy 3aka3aHHOIo HOMEpa U ILIeHE HoMepa
(Mecta B HOMepe), CpOKax MPOKUBAHKS B TOCTUHUIIE, 00 YCIIOBUSX OPOHUPOBAHUS, a TAKKE

HWHBIC CBCACHUA, OTIPCACIIACMBIC UCTIOJTHUTCIICM.

5.13. 3aka3uuk oIIauMBaET YCIyru VICTIOIHUTENS, TEM CaMbIM, JIaBasi IOATBEPIKICHHE IPUHSATHS

ycioBuit opeptsl Mcnonnurerns.

5.14. Tlocne mosyueHus: 3aka3uuKOM MOATBEPKIEHUSI OPOHUPOBAaHMSI, JOTOBOP O(EPThI BCTYMAET
B cuiny. OcylllecTBIEHUE OIJIAThl YCIYr MO HACTOSIIEMY JOrOBOpPY 3a 3aKa3uuka JIFOObIM
TPETbUM JIMIIOM HE U3MEHSET MpaBa U 00S3aHHOCTH 3aKa3yuKa M0 HACTOSIIEMY JOTOBOPY.

5.15. Cpok neiictus JJoroBopa, 3aKiIr0ueHHOr0 IMyTeM akienTta Hactosuiei [1yonuunoit odeprsl,

MIPUPABHUBAETCS K CPOKY OIJIAYEHHOTO NEpHo/ia MPOKUBAHUS 3aKa3unKa.

5.16. Yciyra nmo pa3menieHuio OCyIecTBIsETCss ¢ MOMeHTa puobITus [loTpedurens.

5.17. [Inata 3a TPOXMBAHHWE B3WMAETCS B COOTBETCTBHU C €AWHBIM PACUYCTHBIM YacoOM IIO
MECTHOMY BPEMEHH, COTJIACHO YTBEPKICHHBIM Tapru(daM Ha COOTBETCTBYIOIIUI THUIT HOMEPA,

HaJIMYHBIMU JICHE)KHBIMU CPEACTBAMH, JTHOO0 MIIATESKHBIMU KapTaMH.
5.18. B ciyuae pannero 3ae3aa [lotpedurens orsata npou3BOIUTCS B CIEAYIOLIEM HOPSIKE:

- He 0oJiee 6 4acoB 10 Yaca 3ae3/a — 104acoBasi OIlIaTa;

- or 6 ngo 12 wyacoB g0 wyaca 3ae3na 50% OT CTOMMOCTH HOMEpA;

- oT 12 o 24 yacoB 110 4aca 3ae3na — 100% ot ctroumocTy HoOMepa.

B cnyuae 3amepxkku Bbie3na [loTpeOutens mnata (MpoAfieHHE MPOKHUBAHUSA) B3UMAeTCAd B

CIIEYIOIIEM MOPSIIIKE:

- He 6oJiee 6 YacoB MOCJe PacueTHOTO yaca — [ovacoBasi OrJaTra;
- oT 6 10 12 yacoB nocine pacueTHoro yaca - 50% OT CTOUMOCTH HOMEPA;

- oT 12 1o 24 yacos nocine pacuetrHoro yaca — 100% ot croumoctu HOMepa.

5.19. Pa3memienne Ilorpeburens B yxe 3a0pOHHMPOBAHHOM HOMEpE JI0O BpEMEHM 3ae3lia B
CpenctBo pasmemnieHus, 3ajaepxka lloTpedurens mocie pacdeTHOro yaca JOIYCKaeTcss IO

COTJIaCOBAHUIO C aIMUHUCTPATOPOM Ha I'CCCptiOl’l.

5.20. IIpu ono3xanum I[Torpedurens G6onee yem Ha 24 yaca B3UMaeTcs IJiata 3a (aKTHUECKHI

MPOCTOI HOMEpa, HO He 0oJiee YeM 3a CYTKH.
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5.21. PeGenok B Bo3pacTe A0 4-X JIET BKIIOYUTEIHHO 0€3 MpPEeIOCTaBJICHHS JOTIOJIHUTEIHLHOTO
MecTta pacnoyiaraercs B CpenctBe pasMenieHusi OecruiatHo. CBbile 4-X JIET TMPEIoCTaBIsSETCs

JOTIOJTHUTEIFHOE MECTO, U OIlIaTa OepeTcs Ha OOIMX OCHOBAHUSX.

5.22. B cmyuae ecnu B HOMepe MpOXKHBAaeT JBoe naeTed 10 4 ner, odopmisieTcss OIHO

JOTIOJTHUTEIFHOE MECTO, U OTlIaTa OepeTcst Ha OOIIMX OCHOBAHUSX.

5.23. Pasmenienne  [loTpeOutens  OCYIIECTBISCTCS  TpH  TPEABSIBICHUM  JOKYMEHTa,

YAOCTOBEPAIOLICTO €TI0 JIMYHOCTDb B COOTBECTCTBHHU C 3aKOHOAATCIIECTBOM Poccuiickoit (Denepaum/l.

5.24. Pa3menieHne HECOBEPIIEHHOJETHUX TpaXKJaH, HE JOCTHTIIHNX |4-J1eTHero BO3pacTa,
OCYILIECTBIISIETCSl MIPU MPEIbSIBICHUN CBHUJIETENILCTB O POXKICHUM 3TUX HECOBEPIICHHOJIETHUX,
JOKYMEHTOB, YJOCTOBEPSIIOIMIMX JIMYHOCTh HAXOJSAIIMXCS BMECT€ C HHUMHU poOJuUTeNen
(ychIHOBUTEJICH, OMEKYHOB), COMPOBOXIAIOIIETO JHUIAa (JIMI), TIPH YCIOBHH MPEIOCTABICHUS
TaKUM COIPOBOXKJIAIOLIUM JIMIIOM (JIMIJaMHU) COTJIacHsi 3aKOHHBIX MpeJCTaBUTENEeH (OJHOTO U3

HUX).

5.25. Pa3MelieHue HECOBEpPUICHHOJETHUX TIpaxAaH, JIOCTUTMIMX 14-IeTHero Bo3pacTa, B
OTCYTCTBHE HAXOXJCHHUS PSIOM C HUMH 3aKOHHBIX MPEICTaBUTENCH, OCYLIECTBISIETCA MpPU
MPEIOCTABICHUH HMHU JIOKYMEHTOB, YAOCTOBEPSIOIIMX JIMYHOCTh M COIJIAaCUSl 3aKOHHBIX

MpeACTaBUTENCH (OTHOTO U3 HUX).

5.26. IlepeBon U3 0AHOTO HOMEpA B APYrod MOKET MPOU3BOIUTHCS MO corjacoBanuio CTOpOH
WIM B clydyae BO3HUKHOBEHHs HEMPEABHUJICHHBIX OOCTOSATENHCTB, clokuBlIuxcs B Cpeactse

pa3mMenienus. [lepeBon opopmitsieTcs IeKypHBIM aIMUHUCTPATOPOM.

527. B CJIydac yTpaThbl HJIU MMOBPCKACHUA UMYILICCTBA Cpe,[[CTBa PasMCIICHUA, B COOTBCTCTBHH C
3aKOHOJATeNbCTBOM P®D HOTpe6I/ITeJ'IB BO3MECHIACT yLuep6, a TaKiKC HCCCT OTBCTCTBCHHOCTDH 3a
HapylmCHusA, MNPUYNHCHHBIC IMPUTIAIICHHBIMU HWM JIMOAMH, COIIACHO HpeﬁCKypaHTy, Ha

BO3MCIICHHUEC MAaTCPUAIIBHOT'O ymep6a.

5.28. Homepa 1 npo>kuBaHusl 00BSABICHBI HEKypsiiei 30H0i. OTBeIeHbI ClielMabHbIe MecTa

i KypeHus. [Ipm HapymeHuM JaHHOrO MOJOXKeHUs B ycTraHOBIeHHOM KoAIl P® mopsaxe

B3UMaeTcs mrpad.

5.29. Ilocemienue FOCTCﬁ, MMPOKHUBAKOIINX B HOMCPAX, MIOCTOPOHHUMHU JIMITAMH PA3pPCIIACTCA OO

23:00 mpu HATMYUHU TOCTEBOTO MPOIYCKA, BBIAAHHOTO CIIY>KOOH pa3MeLIeHuUSsI.
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5.30. IIpu otcyrctBum IloTpebutens mo mecty NMpoXuBaHHUA 0ojee 2-X YacoB (COTIIACHO €ro
pacdeTHOro yaca) 6e3 omars! HMcromHuTeNb CO3/1a€T KOMUCCHUIO, TPOU3BOUT OIUCH UMYIIIECTBA
ITorpeburens, HaXOAIETroCsS B HOMEpPE, C MOCIEAYIOIIM 0CBOOOKIEHNEM HOMEpa.

5.31. Bo3BpaT [OeHEXHBIX CpPEIACTB 3a KYIUICHHBIE OSKCKYPCHOHHBIE OWJIETHI TNPH OTKa3e
[ToTpebutens ot yciyru ocyuectnisietcs, eciau [lorpedburens coobuimn 06 oTkase 3a 24 yaca 110
MOMEHTA UCIOJIb30BaHUs yCIyru. Bo Bcex Apyrux ciydasx — AeHEKHbIE CPEACTBA BO3BPAIAIOTCS

C y4eTOM KOMIICHCAIIUU pacxo10B McroHuTesI.

5.32. Bo3BpaT JOeHEXHBIX CpEICTB 3a HEUCIOJIh30BaHHBIM [loTpeOuTeneM YCIyrd B CBSA3U C

JIOCPOUHBIM BBIe3AoM u3 CpejcTBa pasMelleHHs MPOM3BOAMTCA B CIEAyIOMEeM mHopsake: U
[ToTpebutens 3abmaroBpeMeHHO 3a 48 yacoB 10 JaThl Bble3ga oOpamaercs K AeKYpHOMY
aIMUHUCTPATOPy C TPOCHOOW OCYIIECTBUTH BO3BpAT ACHEKHBIX CpPEACTB (Mpu cebe HUMETh

MacHopT ¥ SK3EMIUISIP YeKa, MOJIy4eHHOTO IIPU OTIaTe YCIIYT);

U Torpe6urens 3amommser 3asBieHHe 0 BO3BpaTe paHee OIUIAYEHHBIX YCIYT C

yKa3aHUEeM MPUYHUHBI (JOCPOYHBIN BHIE3);

0 Jlexypnpiii agmumuctpatop ohopMIseT MakeT JOKYMEHTOB JUIsi BO3BpaTa (BCe
JOKYMEHTHI TIepejatoTcs B OyXraiaTepuio U TpeOyroT MPaBUIbHOTO 0(OPMIICHHUS,

B CBSI3M C 3TUM IpolieIypa Bo3BpaTa MOXKET 3aHUMATh 10 30 MUHYT);

O HOTpe6I/ITeJ'IL MMOAIMCBIBACT 3asBJICHHUC O BO3BPATE, paCXOHHLIfI KacCCOBBIM opacp

n I‘IeK, BBIJITAHHBIN €MY B3aMCH BO3BPATHOMY;

U Tpu saBepmenun mpouemypst IToTpebUTEIs OTYYaET Ha PYKH CBOI SK3EMILISP
HOBOTO 4YeKa C yKa3aHHeM OIUIaThl ()aKTUYECKHM OKa3aHHBIX YCIYyr M 4YacTb

ACHCIKHBIX CPCACTB, IMTOJICKAITYHO BO3BPATYy.

0 Ecnu IMoTpe6uTens coobimaet o J0CPOIHOM BEIE3/E B CPOK MEHEE U4eM 3a 2 CYTOK
J0 JaThl OThe3/Ja, VICHOJHWTENb B3UMAaeT IJIaTy B pa3Mepe OJHHUX CYTOK

MPpOKHUBAHUA.

0 HpI/I OIl1IaTe HOTpC6I/ITCJ'IeM yciayr 1o 663HaJII/I‘-IHOMy pacucTy, IACHCIKHBIC
CpcACTBa BO3BpAIlAOTCA B TCUCHUC 10 pa60‘-II/IX JHEeH co IHSA PacCMOTPCHUA
3asABJICHUS O BO3BPATE 110 0aHKOBCKHM PCKBU3UTAM, YKA3aHHBIM HOTpC6I/ITC.IIeM B

JaHHOM 3asABJICHHUH.
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U B ciuyuae npeGoiBanmst IlotpeGurenst 15 u 6oiee MHHYT HOCTE 3aCEICHHS,
JICHEKHBIE CPEICTBA 3a TEKYIIHEe CYTKH He Bo3Bpamatotcs (Mcnomaurenem Obuia

OKa3aHa yciIyra 1o npoXHBaHHIO).

U s ocymiecTBieHus: Bo3Bpara [lorpedburens 00si3aH BEPHYTh CBOM 3K3EMILISP
YyeKa, MOATBEPKIAOIINI OIIaTy yciyr, npeaocTtaBisgembix Mcnomaurenem. [pu
yTEpPE 4Y€Ka WM OTKAa3€ €ro BO3BpAlllaTh, JCKYPHBIM aJMUHHUCTPATOP BIIPABE

OTKa3aTb B BO3BPATC ACHCKHBIX CPCACTB.

0B cilyJae, €clii OIulaTa yCIyr MPOKUBAaHUSI TPOBOIMIIACH MPH 3aKa3e IMyTEBKH B
Typuctuueckoii upme (AreHToMm), BO3BpaT IEHEKHBIX CPEICTB MPOU3BOJIUTCS
TOJIBKO YKa3aHHBIM ATeHTOM (Typdupmoii).

5.33. Ilpu npuHYAUTETHFHOM BBIcelleHun TloTpeOuTenst B CBA3M ¢ TPYOBIM HAPYIICHHEM MPABHUI
npoxuBanus B CpeAcTBE pa3MelleHUus WM COBEPIICHHEM HEIMPABOMEPHBIX JCUCTBHUI B
OTHOIIIGHUH JPYTUX TOCTeH miam mepcoHana CpencTBa pa3MEIICHHs] BO3BPAT JICHEKHBIX
CPENICTB 3a HEHCIOJIb30BaHHBIC YCIIYT'H OCYIIECTBIICTCS C yYETOM KOMIICHCAIIMU PAacXO0B

Hcnonnurens.
5.34. IlpenenbHbIii cpok npoxkuBaHus B CpecTBE pa3MENICHHS COCTABISIET 6 MECSIICB.

5.35. IloctaBuB monnuce mnpu o3HakomieHun ¢ [lpaBunamu npoxuBanuss B Cpeactse

pasMEIICHus, HOTpe6I/ITeJ'II) TAKXKE IMOATBECPKAACT, UTO O3HAKOMMUIICA:

C ITpaBUJIaMHU ITOBCICHUA B ‘lpe3BBI‘laI>iHBIX CUTyaluiax,
C IIpaBUJIaMH1 nox(apHoﬁ 6630H8.CHOCTI/I;

O
O
0 c npaBuiaMu NOJB30BAHUS dIEKTPONPHOOpPAMH;

g CMPaBWIaMH NONb30BaHMS OacceltHOM; ¢ MPEHCKypaHTOM Ha IOPYY UMYIIIECTBA;

C IIpaBUJIaMH 6pOHI/Ip0BaHI/I}I HOMCPOB B Cpe,Z[CTBe pasMEUIICHUs
A0 CBCACHUA 3aka3zuuka u HOTpe6I/ITeJ'I}I JOBCACHA I/IH(I)OpMaI_H/IH O MpEeaO0CTaBJICHUH B

CpCILCTBe PasMECIICHUA OecIIaTHOTO HHTCPHET MOAKIIFOUYCHUS 4YCPE3 WI-FI co

ckopocThio He 6onee 3 Mb

5.36. [ToctaBuB moOANKMCH NpPU O3HAKOMJIEHMH C TpaBHJIaMH MpoxuBaHus, lloTrpedurens
aBTOMATHUYECKH cOIJIalaeTcss Ha OO0pabOTKy €ro NnepcoHalbHBIX JAaHHBIX, YKAa3aHHBIX B

KapTo4Ke OpOHMPOBAHUS.
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6. CTOMMOCTD YCITyT M HOPSIOK PACYETOB IO IOTOBOPY

6.1. B cromMOCTh IPOKUBaHUS BKJIIOYECHO:

0 IlpoxuBaHue B HOMEpE BHIOPAaHHOU KaTErOpuUH;

U Momssosamue MEIUIMHCKOHN anTeyKOM;

E JlocTaBka KOpPECTIOHICHIINH, ITOJTY4YEHHON Ha UMS TOCTS;
g [IlpenocraBrneHue KUISATKa; HHBIC YCIYTH, YKa3aHHBIC B
[TonTBepxneHum.

6.2. Yenyru Hcnonautens, He ykazanHble B [loarBepknenun, Cuere Ha oruiary, JloroBope u
[IpunoxxkeHusix Kk Hemy, OyIyT CUMTAThCS NOTOIHUTEIBHBIMU M OyAyT OKa3bIBaThCs 3a

JAOIIOJTHUTCJIIBHYIO IIJIATY.

6.3. CTouMOCTh  YCIYyId TPOKMBAHUSA YCTAaHABIMBACTCS HA OCHOBAaHMU  OQHUIIUATIBHO
onyoimkoBaHHBIX Tapudos CpenctBa pazmenienus Mcnonautens Ha caiite: Cumonsia C.I'. ¢

Y4€TOM HeﬁCTBYIOHIHX akuuii ot McromauTeNns Ha JaTy 3aKIYCHUA HACTOAMIETO I[OFOBOpa.

6.4. Tlo macrtosmemy poroBopy, 3aka3zuuk (IloTpeGutenn) o00s3yeTcs OIUIATUTH YCIYIHd B

CIICAYIOIIEM MOPSIIKE:

- CTOMMOCTb MEPBBIX CYTOK MPOKUBAHUSI OTUIAYMBACTCS 3aKa3UYUKOM B CPOK, YCTAHOBIICHHBIN
B cuere McnonHuTens, HO He Mo3Hee S5-TH pabo4ymX JHEH, ¢ 1aThl BRICTaBleHus cyeta. Cyer
HaIpPaBJISIETCA 0 AIEKTPOHHOMY aJipecy 3aKa3zumKa;

- OKOHYATENIbHBII pacueT 3a MPOXKUBAaHUE OCYIIECTBISETCS B JeHb 3ae3na B CpeacTBo
pa3MenIeHus] HATUYHBIM ITyTeM WJTU C UCTIOIh30BAaHUEM IJIATEKHBIX KapT.

6.5. B cnyuae onoznanus, ¢ 3akazumnka (IlotpeOutens) B3uMaeTcs miara B pa3Mepe CTOUMOCTH

NEPBBIX CYTOK ITPOKUBAHUL.

6.6. Ilpu mnpoxuBanum Ilorpeburenss He Oojiee CYTOK, OIUIaTa NPOU3BOAMUTCS B pa3Mepe

CTOMMOCTH HOMCPA 3a OAHHU NOJIHBIC CYTKH.

6.7. B cnywae 3amepxxku Bble3na [loTpeOuTens U3 HOMepa IMOCIE PacyeTHOro dYaca, oIJiara
npousBoautcs [lorpedurenem (3akazunkoM) CaMOCTOSITENBHO M0 IIeHaM McnomaHuTens: 10

6 4acoB MMOCJIe PaCYETHOTO Yaca — IMovacoBas orJiara; oojee 6 4acoB, HO MeHee 12 yacoB
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MOCJIE pacyeTHOTO Yaca - OIjiaTa 3a MOoJOBUHY CYTOK; OT 12 10 24 yacoB mociie pacueTHOTO
yaca - oIJiaTa 3a IOJIHbIE CYTKH.

6.8. Ilopsaok aHHynsIMH (OTKa3a OT 3a0pOHUPOBAHHBIX YCIIYT):

Otka3 3aka3urka OT 3a0pOHMPOBAHHBIX TOCTUHUYHBIX YCIyr 03 IITpaHbIX CAHKIHUI JOJHKEH

OBITH 3asiBJIeH VICIIOTHUTENIO0 B MUCBMEHHOU opme:

- HE MEHee ueM 3a 14 (4eThIpHa/IIaTh) KaJIeHIapHBIX THEH B BhICOKHUIT ce30H (¢ 20.04 mo 15.10)
710 JTaThl 3a€3/1a;

- He MeHee ueM 3a 10 (mecsaTes) qHeit B HUu3Kuil ce30H (¢ 16.10 mo 19.04) mo mater 3ae3na.
HecBoeBpemenHas aHHynsAnus, a Takke HernpuObiTue [lotpedureneit B CpeacTBo pa3MenieHus B
TeyeHre |2 YacoB ¢ MOMEHTa YCTAaHOBJIEHHOTO pacyeTHOro dYaca (Mpd HaIU4YUU He
aHHYJIMPOBAHHOTO 3ampoca) BIEKYyT 3a coboil omnaty 3akazunkoMm ([loTpeburenem) cyrounoit
CTOMMOCTH 3a0pOHUPOBAHHBIX TOCTUHUYHBIX YCIIYT.

6.9. Ilpm ommare 3aka3yukoM yCIayr IO OE3HATUYHOMY pacydeTy, JACHEKHBIC CpEeACTBa
BO3BpamaroTcs B TeueHue 10 paboumx gHEH CO AHS pacCMOTPEHUs 3asBJICHHS O BO3Bpare IO

OAaHKOBCKUM PEKBU3UTAM, YKa3aHHBIM B JaHHOM 3asBJICHUU.

6.10. Bce AOIIOJIHUTEIIBHBIE  YCIIYTH, MPCAOCTABIACMBIC I/ICHOHHI/ITCJ'IGM, OIINIa4YUBAKOTCA
HOTpC6I/ITeJ'I$[MI/I CaMOCTOATCIIBHO B KacCCy CpeI[CTBa pasMEIICHus. B cjiydgyac OIlIaTbl
JAOIIOJTHUTEIBbHBIX YCIIyT 3aK33‘lI/IKOM, OH HAaIIpaBJACT HcnonauTremnto 3as4BKY U YKa3bIBa€T CPOKU

1 (opMy OIUIATHI 32 IOTIOJHUTENILHBIE YCITYTH.

6.11. Pacuernl MCKAY CTOpOHaMI/I IIPOU3BOJATCSA B pY6J'I$IX, KaK HaJIMYHBIMH JACHCKHBIMU
cpeactBaMm, TaK M IIO 663HaJII/I‘lHOMy pacucry, CHOCO6aMI/I, COrjlaCOBaHHbIMHN CTOPOHAMH B
HaCTOoAIICM IIOFOBOpe, H CUUTAKOTCA ITPOU3BCACHHBIMH C MOMCHTA BHCCCHHA ACHCIKHBIX CPCACTB
Ha cuét McrnomaHuTens B er,HI/ITHOﬁ OpraHu3anuu, 6aHKOBCKOMy IUIAaTCXKHOMY ar€HTY HJIU B KACCY

Hcnonuurens.

6.12. Ecniu 3aka3uuk (ITorpeOutens) OponupoBanm Homep B CpencTBe pasMelleHHs Ha
OTIpe/IeNIeHHBIN CPOK, U ObUT BBIHYXKAEH yeXaTh paHblle 3Toro cpoka, 3aka3zuuk (Ilorpeburens)
00s13aH npenynpeauts Mcnonnurens 06 M3MEHEHUU CPOKOB MPOKHMBAHUSA 3a 24 yaca /10 Bble3na
n3 CpencrBa pasmenieHus. B mpotuBHOM ciyyae 3aka3udk oriaunBaeT VICHOJIHUTEINIO
(akTHUECKH TOHECEHHBIE UM PacXo/Ibl B pa3Mepe CyTOUHOM CTOMMOCTH NMPOXKHUBAHUS B HOMEpE.

6.13. JloroBop cuMTaeTCs 3aKJIIOYEHHBIM C MOMEHTa IOJIy4eHMs 3aKa3uuKoM (MOTpeduTesnem)

MOJITBEPXK/IEHUS] OPOHUPOBAHMUS.
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6.14. Yciyru oKasbIBalOTCS NPU YCIOBHHM MX IIOJIHOW Orathl 3aka3unkoM. OcyiiecTBiieHUE
OIIaThl yCIyr 1o HactosimeMy JloroBopy 3a 3aka3zumka JFOOBIM TPETBUM JIMIIOM HE U3MEHSET

rpaBa U 00s13aHHOCTH 3aKa3zurKa 1o Hacrosemy Jloroopy.

6.15. 3aka34mMK CaMOCTOSTEIBHO OTCIICKUBACT U3MEHEHNE PEKBU3NTOB VICTIOTHUTES, YKa3aHHBIX
B HactosmieM JloroBope, M HECET OTBETCTBEHHOCTh 3a NPAaBMIIBHOCTH IPOW3BOJUMBIX HM
OE3HAINYHBIX IJIATEXKEH.

6.16. Ycnyru mo ycMOTpeHHIO 3aka3uWka, MOTYT OBITh OIUIA4eHbl OJHHM W3 CJICTYIOIIHX

CIIOCO0OB:

B OC3HATMYHOM TIOPSJIKE TyTeM OaHKOBCKOTO TEPEBOJIA IEHEKHBIX CPEJICTB HA PAaCUCTHHIN

cueT UcmomauTens;

- 3a HaJMYHBIN pacyeT B Kaccy McnomHurens;

- OaHKOBCKOW KapTOu;

- OHJIAMH OIuIaTa Mo CChUIKe Ha MHTepHET DKBaWpUHT (CCHUIKA BBICBHIJIAETCS MEHEIKEPOM
oT/IeN1a OpOHUPOBAHUS).

- ormara npoucxoauT udepe3 YBPUP ¢ ucnonb3oBanneM BaHKOBCKHMX KapT CIEIYIOMIMX

IJIATEKHBIX CUCTEM:

= MUP,

= VISA International, = Mastercard Worldwide.
O6H33TCJ'ILCTBO 3aka3urka o omnjare yciayr Hcnonaurens cuutaeTcs BBINOJHEHHBEIM B MOMEHT
3a4YUCIICHUA Hpe,[[OHJ'IaTBI/ COOTBCTCTBYIOIIUX NCHCIKHBIX CPCIACTB HA paC‘IeTHHﬁ CUCT HUJIU B KaCCy

Hcnomnurens.

7. O0s13aHHOCTH U TpaBa CTOPOH
7.1. Ucnionuutens 00s3yercs:

7.1.1. IlpenoctaBuTh 3aKa3uMKy BHIOpaHHbIE U OIUIaueHHbIE yeinyrd. O0ecneunTs pa3melieHne u

nutanue [lorpedureneii.

7.1.2. B teueHue CpOKa JEHUCTBHUS HACTOSIIETO JA0TOBOpAa OKa3aThb 3a1<a3q1/11<y OIINTAYCHHBIC UM

YCIyru, YKa3aHHBIC B KBUTAHIOHWH, UYCKE, B COOTBCTCTBUHU C ﬂeﬁCTByIOMHM
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3aKOHOJIATEITLCTBOM, YCIOBHSIMH HACTOALICH OQepThl, NEHCTBYIOUIMMH TapupaMu u

OCHaMu.

7.1.3. CoxpaHATh KOH(QUACHIUAIBLHOCT WH(POpPMANUK 3aKa3zyWKa, MOJYYEHHOW OT HEro Ipu
pEeTUCTpAIHH, 33 HCKIIFOYCHUEM CITydaeB, MPEyCMOTPEHHBIX IEHCTBYIOMIMM 3aKOHOJATEIHCTBOM

Poccuiickoit ®enepanuu.

7.1.4. IlpenoctaBiaTh KauecTBEHHble yciayru. [IpuHMMaTh CBOEBpEeMEHHbIE MEphl IO
MPENYNPEeXACHUI0O U  PETYJIUPOBAHUIO HapyLUIEHUS KayecTBa IPENOCTABIISAEMBIX YCIYT.
CBoeBpeMeHHO HHPOPMUPOBATH 3aKa3urKa 00 H3MEHEHHSIX B CTPYKTYPE YCIYT, 0Ka3bIBAEMBIX 110

HACTOSIIEMY TOTOBOPY U YCIOBHSIX UX OKA3aHMS.

7.1.5. OGecneunth coOioeHne TPeOOBaHMI MOKapHOW OE30MaCHOCTH M CAaHWUTAPHBIX HOPM H

MIpaBuUIIL.

7.1.6. IlpenocraBnsate roctuHHYHbIE yciuyru [lorpebutensim B cootBeTcTBHHM ¢ I[lpaBumamu
MpPEIOCTaBICHUsI TOCTMHUYHBIX ycayr B Poccuiickoit  ®depepanuu, yTBEpKACHHBIMU
[TocranoBnenuem IIpaBurenbctBa Poccuiickoit @enepannu ot 18.11.2020 Ne 1853.

7.2. ciomHUTENH BIIPABE:

7.2.1. YTBepKaaTh U U3MCHATH yCIOoBUs HacTosie odeptol, Tapudsl, [IpaBuna npoxuBaHus,
npaBuiia OpOHUPOBAHMS, O YeM 3aKa34yHMK U3BEIIACTCS HE MEHee 4eM 3a 3 (TpH) KaJICHIapHBIX JTHS
70 TPOBEACHUS TAKUX HM3MEHEHHH MyTeM pa3MmelleHus HHpopManuu Ha WHGOPMAIUOHHBIX
OylaHKax W Ha caiite McroHuTens. 3aKka3urK COTJIaliacTcs ¥ MPU3HAET, YTO BHECEHNE N3MCHECHHM
B HacTosyto odepry, Tapudsl, [IpaBuna npoxxuBanus, npaBuiia OpOHUPOBAHUS, BIICUET 32 COOOM
BHECEHME J3THUX HW3MEHEHUN B 3aKIIOUYEHHBIM M JEHCTBYIOIIUNA MEXIAy 3aka3uukoM U
Hcnonuutenem JloroBop, U 3TH U3MEHEHUs BCTYMAIOT B CHIIY OJHOBPEMEHHO C BCTYIUICHHEM B
CHITY TaKHX U3MEHEHUH B 0epTy.

7.2.2. TpeboBathb ¢ 3akazuuka JEHEKHYIO KOMIIEHCAIINIO 32 IPUYUHEHHBIE YOBITKH, B pa3Mepe He

MCHBIIEM, UEM CTOUMOCTD ITOBPCIKACHHOTO (YHI/I‘{TO)KGHHOFO) HMYyHICCTBA Hcnonuurens.

7.3. 3aka3uuk ([lorpebutens) 06s3aH:

7.3.1.CBOeBpeMEHHO M B TOJHOM O0OBEME NPEIOCTABIATh HMH(MOpPMAINIO, HEOOXOIUMYIO JUIS
OKa3aHMsl YCIyr, a TakkKe COACHCTBOBATH VICIIOMHHUTENIO B YCTPaHEHHH NPENSTCTBUUA K

HauIe)KamemMy UCITOJIHCHUTO I[or0Bopa.
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7.3.2.Cobmonate [IpaBmiia mpenoctaBieHHs TOCTHHHUYHBIX yciayr B CpeacTBe pa3MmemieHus
3aka3zuuka U MpaBuia nNpotuBonoxkapHoi 6e3onacHoctu, @3 PO ot 23.02.2013 Ne 15-D3
«O6 oxpaHe 30pOBbS TpaXJaH OT BO3JICHCTBHUS OKpPYXAromero TabadyHOro AbIMa |

MOCJEeACTBUM NOTpeOeHus Tabakay.
7.3.3.I1puHATH U OTUIATUTH MPEAOCTABICHHBIE VICTIOMHAUTENEM YCIIyTH B TIOJTHOM 00beMe.
7.3.4.CBoeBpeMEeHHO OIUTAYMBATh MIPEOCTaBICHHBIE VcIToTHNTEIeM TOTIOTHUTEIBHBIE YCITYTH.

7.3.5.Bo3mecTuth ymiep0, MpUYMHEHHBIH WUMymiecTBY McmonHuTENns, B ciy4ae yTpaThl WIIH

MOBPECKIACHUA UMYILICCTBA.

7.4. 3aka34mK BIIpaBe:

7.4.1.0TKa3aThCs OT YCIYT, paCTOPrHYB HacTosmuid JloroBop, mpu 00sS3aTEIIbBHOM COOJIIOICHUH
YCIIOBHM, YCTaHOBIIGHHBIX pazjaenamMu S5, 6 Hacrosmero JloroBopa-odepTsl, BO3MECTHB

Hcnonaurento GpakTniecku MOHECEHHBIE UM PaCXO/Ibl.
7.4.2.11pn oOHapy’)KEHUH HEIOCTATKOB OKa3aHHOM YCIIYT'H TI0 CBOEMY BBIOOPY MOTPEOOBATh:

- 6C3B03M63I[HOFO YCTpaHCHHA HEAOCTATKOB,

- COOTBCTCTBYIOIICTO YMCHBIICHUS LICHBI 3a OKAa3aHHYIO YCJIIYTY.

[TotpeOutens, OOHApYXKHUBIIMN HEIOCTaTKW B OKa3aHHOM yciyre, oOs3aH 0e3 MpoMeUIeHUs
3aaBUTh 00 3ToM Mcnonnuremo (Ha Croiiky Otnena npuema U pasmelieHus). B npotuBHom

cJIydgac Hcnonnurenb 0CB060)K,I[3.€TC$I OT OTBCTCTBCHHOCTH 3a HEAOCTATKU B OKa3aHUU YCIIYT'.

8. OTBETCTBEHHOCTH CTOPOH

8.1. CTOpOHLI HECYT OTBCTCTBCHHOCTL 34 HCUCIOJHCHUC W/MITH HCHaAJICKaee HCIIOJTHCHUC
NPUHATBIX Ha cebs 1o HAaCTOAIICMY I[OFOBOpy 0053aTCILCTB B COOTBETCTBUH C
Z[CﬁCTBYIOHIHM 3aKOHOJaTCJIIbCTBOM, HpaBI/IHaMI/I MpeaoCTaBJICHUA TOCTUHUYHBIX YCJIYTI B

CpCZ[CTBC PpasMCIICHUA HcnomHuTens U HaCTOSIIUM I[OI‘OBOpOM.

8.2. B cJIyda€ HCBO3MOXHOCTU HCIIOJHCHUSA HACTOALICTO I[0r0Bopa, BO3HUKIIIEH II0 BHHE

3aka3uuka, [loTpeOuTens wiM €ro MOCETHTENEW, YCIYTH MOAJEKAT OIUlaTeé B IOJIHOM
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ooweme. 8.3. llTpadsr mo HacrosimemMy JloroBopy B3uMarotTcs o aeiictByrommM Tapudam

3aka3zumnka 0e3 ydeTa CKHJIOK U CHCIHATbHBIX IICH (CTICIHAbHBIX TIPEIOKCHHIIN).

8.4. TloTpebuTenb B COOTBETCTBHU C 3aKOHOIATEIbCTBOM Poccuiickoit denepanui Bo3MemaeT
yiep0o, B ciaydae yTpaThl UM HOBpexaAeHUs umyiiectBa Mcnonnurens B CpeicTse pa3MenieHus,
a TaK)Ke HECeT OTBETCTBEHHOCTD 3a MHBIE HAPYILICHHUS.

8.5. B ciyuae mapymenus [lorpeburenem m. 7.3, [loTpeOutens 00s3aH OIIATHTHh 3aKa3UUKY
mTpad B COOTBETCTBUHU C JeicTByromuM IIpeiickypaHTamu 3a KakJl0€ HapylleHUE, a TaKke

BO3MECTUTH pacxobl, IOHCCCHHBLIC UcnomaureneMm.

8.6. B ciyuae, ecnu [TorpeOutens He MPHOBLUT W/WIIM HE BBIIEN HA CBs3h ¢ VcmomHUTENEM K
07.00 yrpa cienyromux cyTok, Oponupoanue anaynupyetcs. C [Torpeburens B3umaercs mrpad
B pa3Mepe MePBBIX CYTOK MPOKUBAHUS 32 (DAKTHIECKOM MpocToit Homepa. Ha ocraBmryrocst cyMmmy
npenomiatel — odopmisieTcss Bo3BpaT. B ciywae mpubsitus I[lotpeburtens mocme 07.00 yrpa

CIIEIYIOIIUX CYTOK, €ro pa3MElleHUE IMPOU3BOAUTCA B MOPAJIKE OUepead W MNpH HAJIUYUU

CBOOOJTHBIX HOMEPOB.

8.7. TloTpebutenp HECET COJMIAPHYIO OTBETCTBEHHOCTh 3a YOBITKH W WHOW yIIepo,

NMpUYMHEHHBIC AecTBUAMH (Oe3nericTBreM) oceturenielt [lorpedurens B CpeacTse pa3MeIieHus.

8.8. B cnyuae oTka3za moceTuTenel OT OIUIaThl BO3MEUIEHHS yiepOa 3a mopyy UMYyIIeCTBa B
CpenctBe pasmerienus, I[lorpeburens (3akazuuk) o00s3yeTcs OIUIATUTH BBICTABIICHHBIC
MOCETUTENSM cueTa. B ToM ymcie 3a mopdy UMyIiecTBa Ha OCHOBAaHHMHU aKTa O MOPUYe UMYIIIECTBA,

COCTaBJICHHOT'O B COOTBETCTBHUH C JIOKAJIbHBIMU aKTaMu VIcrioIHUTEIS.

89. B cJIydac OIlUIaThbl 3aKa3unuKoM YCIyr B pasMepe MEHbIIEM, YEM IPCAYCMOTPCHO HACTOAIIUM
Z[OFOBOpOM, CyMMa IIPOU3BCACHHOI'O IUIATEC)Ka IIoramaer, Mpexkac BCEro, CymMMmMy OCHOBHOI'O

A0Jira, a 3aTéM II€HU, IPOUCHTHI U UHLIC H_ITpa(I)HLIe CaHKIIHUH.

9. OO6paboTka mepcoOHANBHBIX JAaHHBIX

9.1. 3aka3umk, NpOU3BOAS akHenT oQepThl, JaeT CBOE Corjacuie Ha 00paboOTKy CBOUX
(IToTpebuteneii) mepcoHaNbHBIX AaHHBIX, B COOTBETCTBUHU ¢ DenepasbHBIM 3aKOHOM OT

27.07.2006 rona Ne 152-@3 «O nepcoHaNbHBIX JAHHBIX».
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9.2. B umHTepecax UCIOJIHEHHUS JOTOBOPA K NEPCOHANBHBIM AaHHBIM 3akazuuka ([lorpedurens)

OTHOCHUTCA CICAYIOIIHC:

damumnus, UM, OTYECTBO 3aka3duKa JIMOO JMIlAa, MHTEPECHl KOTOPOro OH MpeicTaBisieT; Jlara
poxaenus 3akazunka ([lorpebutesns) nubo Mila, HHTEPECH KOTOPOTO OH MPEACTABIISIET; AJpec
MPOKUBAHUs 3aKa3unKa JIMOO JIUIla, MHTEPECHI KOTOPOTO OH MpezacTasiseT; Homep

tenedoHa 3akazuuka JM0o JIMIA, UHTEPECHI KOTOPOTO OH MPEACTABIISIET;

AJlpec ANEKTPOHHOW TOYTHI 3aka3dyuka JMOO JUIAa, MHTEPEChl KOTOPOTO OH TMPEACTABIIICT;

[TacnopTtHbie naHHble 3aKa34yKKa JIMOO JIHIIA, UHTEPEChl KOTOPOTO OH MPE/ICTaBIIsIeT.
9.3. Cornacue AeHCTBYET 10 OKOHYAHHS CPOKA JCHCTBHS JOTOBOPa O(hEpTHI.

9.4. Cornacue cunTaeTcs OTO3BAaHHBIM B CIIydae JTOCPOYHOTO PACTOPIKEHHUS JOTOBOPA IO JIF0OOH

MIpUYUHE.

9.5. Tlocne okoHYaHMsI IEUCTBUS JOTOBOPA WM OT3hIBA COTJIACHS Ha 00pabOTKY MEePCOHAIBHBIX
JaHHBIX, VICIIOMHUTENh HE3aMeUTUTENFHO JO0JDKEH MPEKPaTUTh 00pabOTKY MepCOHAIBHBIX
naHHBIX 3akazunka ([TorpeOuTens) U YHHUTOKUTH COJIEPIKaHUE €ro MePCOHATBHBIX JAHHBIX
B MH(OPMAIIMOHHON CHCTEME W Ha MaTePUAIbHBIX HOCHTENSIX B CPOK, HE MPEBBIIIAOIINN
nsATHaAUATH pabovnx JHEH CO JHS OKOHYAHHS CPOKa NEHCTBHS JOTOBOpa oQepTsl, Moo,
€CITU JUTsl TOKYMEHTOB, COJCp)KAlINX MepcoHabHbIe aaHHble 3akazuuka (I[loTpedutens),
3aKOHOJIATEIILCTBOM YCTAaHOBJICH CPOK MX XPaHEHHsS, TO B CPOK, HE MPEBBIMIAONINNA TPEeX

pa60LII/IX I[Heﬁ CO JHA OKOHYAaHHA CpOKa UX XpaHCHUA, YCTAHOBJICHHOT'O 3aKOHOM.

10. Cpok neicTBus, MPOJOHTAIUS, U3MEHEHHE, PACTOPKEHHE IOTOBOpa 0(epTh

10.1. loroBop o¢epThl BCTynaeT B CUIIy ¢ MOMEHTA, YKa3aHHOTO B II. 5.14 HacTosiei odepTsl, 1
JeWCTBYET 1O OKOHYAHUS CPOKa JeHCTBUS TPHOOPETEHHBIX YCIIYT, BBIOPAHHBIX 3aKa3UHKOM.
10.2. IlposioHranust JI0TOBOpa OCYIIECTBIISIETCS MyTeM OIUaThl yciayr McmomHutens B
COOTBETCTBUHU C ACHUCTBYIOUIMMHM Ha MOMEHT oIuiatel Tapudamu 10 OKOHYaHHS CpOKa

JEUCTBHUS IEUCTBYIOLLErO 10r0BOpa.

10.3. PaCTOp)KeHI/Ie HACTOAIICTO AOTOBOPA AOITYCKACTCS IO COTJIAICHUIO CTOPOH MJIN PCIICHUIO

cyZa 110 OCHOBAaHHUAM, NPCAYCMOTPCHHBIM I'PAKIAHCKHUM 3aKOHOAATCIILCTBOM.



A 354340, r. Coun, yu. Jleauna, 1. 219/5
f £ N\ G RAC E Topsaas mmms: +7 (800) 302-58-90
. . Otnen bponuposanusi: +7 (862) 277-72-83

2 C R U I S E Email: zakaz@grace-cruise.ru

CaiiT: www.grace-cruise.ru

10.4. B cmydae, pacTOpXKEHHS HACTOSIIETO JIOTOBOpa IO COIVIAIIEHHIO CTOPOH JOTOBOP
IIPEKpAILAEeT CBOE ACHUCTBHUE CO JHSI, KOTJJa CTOPOHBI JOCTUIIIM COIVIALIEHUS O PACTOPKEHUU

3aKJIIOYEHHOTO MEXIY HUMU CIIOpa.

11. Ilpouue ycnoBus

11.1. HeocymiecTBieHue TOro Wik MHOTO MpaBa B paMKax J0roBopa o(epTbl, OJTHOMOYMS WU
HaMepeHHUsl, MPeyCMOTPEHHBIE I0TOBOPOM O(epThl, HE 03HaYaeT HU oTKa3za Mcnomnurens
OT CPOKOB U YCJIIOBHM JA0roBopa oQepTsl B ciiydae CIEAYIOIIETr0 HapyIIeHUs, HU 0TKa3a OT
CBOMX IMpaB TOTPeOOBaTh COOJIONECHUS YCIOBUU JOroBopa odepThl B JH000€ Bpems

BIIOCJICACTBHUH.

11.2. JToroBop odepTsl npeAcTaBiIsieT cOO0H MOJHYIO JOTOBOPEHHOCTh MeX Ay VcrmomHuTenem u
3akazunkoM. VMcrmonHUTENb HE PUHUMAET Ha ce0s HUKaKUX YCJIOBHM W 00s3aTENbCTB B
OTHOIIEHWH TIpeaAMeTa OQepThl, 3a HCKIIOYEHHEM YKa3aHHBIX B OQepTe, KOTOPBIMH
perynupyercss UCIOJHEHHWE A0roBOopa OQepThl, 3a HCKIIOYCHHEM CiTydasi, KOTJa TaKHe
yCIOBHS WIH 00s3aTeNIbcTBA 3aUKCHUPOBaHBI B THCHBMEHHOM BHUJE U IIOJNUCAHBI
YIIOJITHOMOYCHHBIMU TpencTaButesivu  Mcrmonnutens u 3akazumka. B cimywae ecnu
KakuennOo ycnoBust [IpritoskeHuid NIl TOTIOTHUTEIBHBIX COTJIAIICHUH K IOTOBOPY O(hepThI
MPOTHBOPEUAT YCIOBUAM O(EPThI, MOJI0KEHUs 0epThl OyIyT MpeodIIaaTh.

11.3. 3aka3uuk 3aKi04aeT J0roBop o(epThl 10OPOBOIBHO, IPH ITOM 3aKa34HK:

a) MOJIHOCTHIO 03HAKOMUJICS C YCIOBHSIMHU O(QepThl, 0) MOJHOCTHIO TIOHUMAET IPeMET 0PepThl U

YCJIOBHS JIOTOBOPA O(EepPTHI, B) MOJHOCTHIO MOHUMAET 3HAUCHHUE U TTOCIICACTBUS CBOUX JCUCTBUI

B OTHOIICHHH 3aKJIIOYCHUA U MCIIOJTHCHUA I[OFOBOpa O(l)epTLI.

11.4. 3aka3zuuk o01agaeT BCEMU IPaBaMU U MOJHOMOYMAMHU, HEOOXOIUMBIMU ISl 3aKITFOUEHUS U
UCIIOJIHEHUS 0TOBOpa 0(epTHI.

11.5. Ecnu kakoe-m100 13 yciaoBUi o(epThl NPU3HAHO HEAECHCTBUTEIbHBIM WM HE3aKOHHBIM, WU
HE MOXXET BCTYIIUTh B CHIIy B COOTBETCTBHH C JEUCTBYIOLINM 3aKOHOAATENLCTBOM PD, Takoe
ynansercsi u3 o(epThl M 3aMEHSETCS HOBBIM IOJIOKEHHEM, MaKCHUMaJbHO OTBEYAIOIIUM
M3HAYaJIbHBIM HaMEPEHUsIM, COAEPKaBIIMMCS B opepTe, IPU 3TOM OCTAJIbHBIE MOJI0KEHUS
odepTsl He MEHSIOTCS U OCTAlOTCS B CUIIE.

11.6. CTOpoHBI MNpPHU3HAIOT IOPUAWYECKYIO CHIIy JOKYMEHTOB (B TOM 4YHCIE 3asiBOK Ha
OpOHMpOBaHHME, TMOJATBEPXKICHUE OpPOHUPOBAHMSA, YBEIOMJICHHH 00 W3MEHEHHHM WIIH

AHHYJIMPOBAHUM OpPOHUPOBAHMS M T.J.), OTIPaBICHHBIX (MOJMy4eHHBIX) CTOpOHamMH B
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paMKax JEHCTBHs HACTOSILEro JOrOBOpa IO 3JIEKTPOHHOM IMOYTE. YKa3aHHbIE JOKYMEHTHI
IIpU PAacCMOTPEHUHM CIIOpa B CyJeOHOM MOpSAIKE NPUPABHUBAIOTCS K OpUTHHAJIaM
JOKYMEHTOB. JIOKyMEHTBI, MNepelaHHble MO 3JIEKTPOHHOW mouTe Oe3 HCHOJb30BaHUs
AJIEKTPOHHOW LM(POBON MOAMMCH, NMPU3HAIOTCA CTOPOHAMH, MUMEIOIUMU FOPUIUYECKYIO

CUIIY U JOITYCKAIOTCA B KAYCCTBC NMCbMEHHBIX JOKA3aTCIbCTB.

11.7. datoii nosyuyeHus coodueHnit/uudopmalinm, OTIpaBIEHHBIX IOCPEACTBOM e-mail, a Taxke
JATOM OTBETa HA COOOIIEHUS, IBIIAECTCS JaTa 00pabOTKH BXOISAIIETO JEKTPOHHOTO TTHUChMa
MOYTOBBIM cepBepoM CTOPOHBI 10 HACTOALIEMY JI0TOBOPY, MOJYUIHUBIIEH COOTBETCTBYIOIIEE
aNeKTpoHHOe TmuchkMo. OTBeThl Ha coOOlIeHMs, HampaBieHHble oJaHOM CTopoHOi
HampaBisioTcst apyroil CTOpoHOH Mo oOpaTHOMY aApecy MOJYy4YE€HHOTO 3JIEKTPOHHOTO
nuchbMa JMOO Ha DJCKTPOHHBIA aapec ajis OOpaTHOM CBs3M, yKazaHHBIM CTOpPOHOU B

COOOIIIEHNH.

11.8. 3aka3unk HE UMEET MpaBa NEPEyCTYIaTh JOObIC ITpaBa WK 00sI3aHHOCTH T10 3aKJIIFOYCHHOMY

u McnonuuTeneM Aorosopy 6e3 npeaBapuTeIbHOI0 MUCbMEHHOTO corjacus Mcnonnurens.

12. O6¢cTosTeNnbCTBa HEMPEOI0JIUMOMN CHITHI

12.1. CTOpOHBI OCBO60}KI[aIOTCH OT OTBECTCTBEHHOCTH 3a YaCTUYHOC U IIOJIHOC HCHUCIIOJIB30BaHUC
0053aTENBCTB 110 HAaCTOAMICMY AOroBOpPY, €CJIM MNOKaXXYT, 4YTO HCUCIIOJIHCHHUC SBUJIOCH
CIICJICTBUEM JICHCTBUS 00CTOATEIBLCTB HereOﬂOHHMOﬁ cuinsl. B stom cjIyqac CpoOK

BBIIIOJIHEHHS 003aTENLCTB IMPpOJICBACTCS Ha BPEM: HeﬁCTBHH YKa3aHHBIX 00CTOSTEILCTB.

12.2. CtopoHa, a1 KOTOpO#l co3jajlaCh HEBO3MOKHOCTH BBINOJIHEHUS IPUHATHIX Ha cedst
o0s3aTenbeTB, 00s13aHa He mo3aHee 10 aHeH ¢ MOMEHTa HACTYIUICHHS OOCTOSITENbCTB
HENpeoI0JUMOM CHIIbI, B TUCbMEHHOU (hopMe yBEIOMHTBH JIPYTyl0 CTOPOHY C YKa3aHUEM

npeanojiaracMoro Cpoka nmpeKpacHusa yKa3aHHbIX 00CTOSITEIILCTB.

12.3. B uCKIIOUMTENBHBIX chy4asx, lcmonHurens ocTtaBiseT 3a cOO0OW MpaBoO 3aMEHbI
MIpeBApUTENILHO 3a0pOHMPOBAHHOTO HOMEpa Ha HOMEpP PaBHOTO MJM 0oJjiee BBICOKOTO
Kjacca, 0e3 CTOMMOCTH Pa3MEIICHUs WM TOJIHBIA BO3BpaT MpeaoIuiaThl 3aka3uuky. lpu
sToM Hcnonnutens HesamemnuTenbHo HH(popmupyer 3akazuuka (Ilorpedutens) o

HpOH3BC,Z[CHHOfI 3aMCHC UJIM BO3BpATC MPCAOIIIATHI.
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